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William Russell Anstiss:  QSM.  Ashburton. 
 

Hard work over the last 50 years has earned Mr Anstiss 

a Queenôs  Service Medal in this years honours list.  He 

received his award for services to the community. 
 

Muriel, front office person at Ashburton branch, tells 

me óthey are very proud that he has been honoured with 

this award for a lifetime of community service, for his 

dedication to the people of Ashburton, and beyond, for 

his support in so many local service groups and his 

strong loyalty to the Hearing Association.  Thank you 

and we know you will stay with the Hearing Associa-

tion for years to come.ô   

 

Russell began his involvement with the Hearing Asso-

ciation after he was diagnosed with tinnitus on an over-

seas trip 20 yrs ago.  He turned to the Ashburton Hear-

ing Association and rates the group at the top of his 

community tree.  He has been on the committee for 17 

yrs, and chairman for 11. 

 
CONGRATULATIONS:  

 

John Ward: QSM (2005).  Nelson. 

 

John received his award for services to  Rural 

Fire Control.  Whilst that isnôt related directly 

to hearing matters, John is associated with the 

Nelson Hearing Association and  I feel it de-

serves a  place here. 

 

John has written a book on rural fire matters 

and donated the proceeds,  about $10,000, to 

a charity.   

 

He is currently writing a second book on the 

recent history of  local forestry. 

 

Bob AbbottðChristchurch 

 

Bob recently received a community service 

award from the Christchurch City Council. 

for services to the hearing impaired, via the 

Hearing Association. 

National Newsletter 
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The Ashburton Hearing Association is domiciled in the Ashburton Seniors Centre with three other groups; 

Seniors Citizens, Grey Power and Age Concern. 

 

As a group with declining membership and bank balances ten years ago, we óbit the bulletô and invested 

$75,000 in the proposed Seniors Centre which has given us the free use of a modern office complete with all 

cupboards, desks and IT facilities. A roster of volunteers from each of the user groups allows the Centre to be 

open from 10am until 4pm daily and is a wonderful situation for us, especially for the sale of hearing aid bat-

teries and ancillary product.  We get the free use one day each month of the whole building, Hall (110 people) 

Lounge (40 people) Kitchen with every facility plus a generous car park.  Power, rates, water and all mainte-

nance are free of charge.  We donôt receive interest on the investment but rather a fair share of the rent from 

itinerant user groups such as Probus, CWI, among other reliable groups.  The Hearing Assn sub lets its room 

to Canterbury Ear Health (Ear Vacuum) and Hearing Technology (Audiologists) who have installed a sound 

proof booth in the room and is a huge asset and the only such unit in the district.  Life Unlimited provides the 

services of a visiting Hearing Therapist each Wednesday and we have a Hearing Aid cleaning device for use 

in the foyer.   

 

The Ashburton Hearing Association is directed by a strong Committee of ten people including the President 

and Secretary Muriel Lay who is our main stay person.   We meet bi-monthly and organise the AGM attended 

by upwards of 60 members, two Summer time Bus trips 45 people,  two Winter Lunches with good speakers 

70 members and a 5 Star Plus Christmas Dinner when about 100 members attend and enjoy the fare.   The 

óeventsô are all subsidised and subscriptions at $10 per family are recovered many times over during the year. 

 

We endeavour to engage good speakers with topics ranging from health, local body politics (The Mayor, Bede 

OôMalley is our Patron, is very supportive and a good attendee) travel, garden, sport and general interest sub-

jects mostly from local people. 

 

Hearing Week saw displays in the Public Library and a Business Arcade. Hearing Awareness was profiled 

high in the District.    The following week being Sign Language Week, Newspaper articles were published 

and Carol Smith (Signing tutor and Committee member) gave worthwhile demonstrations all week both in 

Ashburton and Timaru.  Carol signs at all our events for two profoundly deaf members and is most valuable. 

 

Dick Bennett attended the recent AGM in Wellington and reported on the days work in as open a manner as 

was possible.  We believe a lot is yet to happen on the National scene but strongly believe the local Associa-

tion is by far the best place to make people aware of deafness and the support available.  

 

We are often sought to speak on Hearing Issues and how the Association works. Rotary, CWI, Cavendish 

Club, Lions among others have sought our service with an engagement pencilled in on 23 June.  Two of us are 

able to speak in these instances. 

 

The Association usually has a passive display at the A & P Show each year which results in several Hearing 

Tests.  

 

The Hearing Association donated $10,000 towards a sound and loop system for the recently built Event Cen-

tre and is likely to assist in a similar vane the Art Gallery and Historical Centre which is due for construction 

later this year. Financially we are now in a sound position with prudent administration and a hard working Committee 

who receive great support from its 180 members. 

 

Russell Anstiss 

 

President 

ASHBURTON BRANCH  



 

PAGE 3 

HOW ENJOYABLE WAS YOUR LAST VISIT TO A RESTAURANT OR CAFÉ  
IN RELATION TO NOISE ??? 

 
 

As you are well aware, it is often difficult for those with hearing loss to find places to go for a 
coffee and a chat or a nice meal out that doesnõt have invasive background noise.  This could 
be in the form of loud music or a TV blaring; noisy coffee machines near where you may be sit-
ting; an environment that induces noise from clientele ð such as scraping chairs on a hard floor 
surface; or even noisy chatter and laughter from others that is not absorbed due to the modern 
décor that just does not absorb sound.  In fact research indicates that the average noise level 
in cafes and restaurants is about 80dB and can get as high as 110dB (equivalent to a road 
drill)!! This is of major concern regarding those who work in these environments day in day 
out.   
 
The New Zealand Acoustical Society has created a ñCafé and Restaurant Acoustical Index" (CRAI), 
which is a rating system for eating venues in New Zealand according to their acoustic environ-
ment.  As you will be aware it is important for Restaurants and Cafes to gain good reviews, but 
usually these reviews focus on food and service, but rarely do they focus on noise issues.  The 
Acoustical Society have set up the CRAI rating system in order to provide the public with the 
ability to match the type of eating experience they want with the acoustic environment.  
 
Go to http://www.acoustics.ac.nz/crai -online.php#   where you can download the CRAI rating 
sheet and take it with you to a restaurant or cafe. Also give a copy to those you are socialising 
with and encourage them to take part too. Fill it in at the restaurant and return the form to 
the details given on the form, or email your results directly to the CRAI editor, alternatively 
submit your results on -line on the above website.  There are also business card sized rating 
forms available so that you can always have one with you.  Hearing Association has these avail-
able or you can order from NZ Acoustical Society on line.  

 
The submitted data is analysed to give a star rating for each restaurant feedback is received 
on.  At a 1 Star venue, lip -reading is an advantage; 2 Stars you need earplugs; right up to 5 
Stars where conversation is easy and enjoyable. The more feedback, the more reliable the star 
rating is, so receiving ratings on venues that already appear on the list is valuable.  
 
The results are available on the Acoustical Society website (refer above) and published quar-
terly in New Zealand Acoustics magazine.   
 
Can we encourage you to take part in this survey whenever you head out to enjoy a coffee or 
meal out?  The more people who take part, the more information available to the hearing im-
paired community.  And of course, next time you plan to dine out or visit a café for a coffee, 
visit the NZ Acoustical Society website to check out a good option, and donõt forget to send in 
your feedback afterwards.  

Thanks to the Christchurch branch this article. 

Please hand out the wallet sized ratings forms to your branch members and encourage them to make 
their  findings known to the Acoustical Society.  Perhaps you could offer to post the results on- line 
on their behalf? 

http://www.acoustics.ac.nz/crai-online.php
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How about this?  

 

Michelle Holland goes into the Christchurch branch in March 2009  to purchase a phone.  

Meets Pauline, who not only sells her the phone but also convinces her to join up AND 

become a branch committee member.  Mid 2010 and Michelle is now also a very hard-

working national board member.    

 

Now thatõs ôadd on salesõ for you!! 

Branch News 

Te Awamutu 
 

AGM & Luncheonðheld in April:  It was attended by 32 people.  The president stepped down due to 

family commitments and although there were no new nominations everyone else was re-elected and they 

also gained another committee lady.  The new committee member is also a willing volunteer in the com-

munity. 

 

Their happy team held a sausage sizzle on 4 June.  The next one is  14th August.  All funds go towards 

volunteer and general running expenses. 

 

A welcome $400 donation from Te Awamutuôs  Paneke Lions Club went towards the purchase of a new 

display cabinet. 

 

Ashburton 

 

 AGM  - the new committee is Russell Anstiss (Pres), Dick Bennett (Vice Pres), Muriel Lay (Sec/Treas) , 

K Vessey, M Mcgrath, M Chambers, C Smith, B Lill, J Hammond, E Temple. 

Tauranga 
 

 Tauranga Hearing Assn moved into new premises at the end of May to bigger and brighter premises.  

This move was deemed necessary due to the increase of staff from 3 to 4, a larger more workable re-

sources centre and the need for more storage space (with the introduction of new and more modern pro-

motional equipment).  Staffing now consists of an office manager, project and information coordinator, 

community field worker and a rest home service volunteer. 

 

This relocation has been a huge success in the short time since the move with an increase in member-

ships, product sales and enquiries.  This is due to the fact they are now situated on Cameron Rd (the main 

road in and out of Tauranga, giving them more visibility and more foot traffic. 

 

The resource centre now allows the association to expand the products available and the ability to dem-

onstrate assistive listening devices.  Photo next page. 
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Proposed New Constitution: 
 

Discussion is encouraged amongst the MAôs and your deliberations/

resolutions conveyed to your regional chairpersons, BEFORE the next 

board meeting on 28th August.  Two notes of concern are: 

1. Who/what is a member?  Is it a person or an association? 

2. Should the title for the HA be Hearing Association N.Z. Inc ?  It is 

what identifies us on the website or in a telephone book, etc. 

Brief Overview from the Charities Commission Forum:   Attended by Raylene King in Hamilton. 

 
Main points: 

Branches need to check their details are up to date on the Charities websiteðwww.charities.govt.nz.  
You can download several fact sheets from this website. 

Extra information about your services can be added at any time, not only when sending in annual returns.  

Volunteer payments are free of tax, however honorariums are now to be taxed (or you can call it reimburse-
ments). 

The cap has now been lifted on donations.  Donors can now claim back 1/3 off their tax with payroll giving, i.e. If 
donating $15 will get $5 tax rebate.  

Branches need to be registered with the IRD as a donee organisation.  Without it donors canôt receive a tax 

credit.  Check this on the IRD website.  www.ird.govt.nz.  You will also need to advise your bank account number 
for donations. 

To have a staff member giving through your payroll you need to be filing electronically.  
There are over 9,000 govt. service employees.  You can email payroll_giving@msd.govt.nz and register your in-

formation.  Employees can access this to help them to decide who to donate to.  
For more information visit www.payroillgivinginfo@org.nz.  

If you have someone payroll giving to your organisation offer them a newsletter etc to keep them informed of 

your activities.  Likewise, if it is a business make personal contact with them.  


